IEM - IBM Endpoint Manager

The USGS has successfully completed the pilot deployment of IBM Endpoint Manager (IEM). The pilot phase has now been extended to include all office automation devices in USGS. See Memorandum from Paul Exter dated April 24, 2014.

USGS post-pilot deployment begins 4/30/2014 with a goal of deploying the IEM client on all desktop, laptop and server devices prior to May 30, 2014. This page details how to deploy the latest IEM client for Windows using SCCM or GPO methods.
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Client Installation Methods

BWTST and the eComputing team have created an SCCM package and a DI level GPO that sites can use to deploy the IEM client. 

Please note: These packages have been updated with the latest version of the client as of 4/30/2014. Re-deploying the package to systems with an existing IEM client is not necessary but should not cause any issues.

Also note: IEM has capabilities beyond the pilot requirements of continuous monitoring and asset management. The IEM Team is asking sites to hold-off on deploying patches, etc until after the training sessions.

SCCM - IEM Client Install Package
GPO Software Deployment - DI - BWTST Install IEM Client GPO
Manual - \\iem-core.doi.net\iem_installers or for any OS not listed on the share go to http://support.bigfix.com/bes/install/besclients-nonwindows.html (be sure to download client version 9.0.835.0)
If downloading from the web you will need additional files that are located on the share.  Follow the instructions posted on the web.
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Links to IEM Portals

Web Reports: (format - gs\username-ou)

https://iem-core.doi.net
IEM Console Terminal Server: (format - username-ou)

RDP Connect to: iem-ts1.doi.net
